Mihyun Chloe Kim

Product Designer for Al products, data platforms, and complex enterprise workflows
chloek.com| mihyun.kim0106@gmail.com | https://www.linkedin.com/in/mihyunk/

Experience

Lead / Founding Product Designer Jul 2021 - Dec 2025 - 4 yrs 6 mos
Select Star (acquired by Snowflake) | San Francisco, CA
Data Discovery, Governance, Metadata Management Platform
» Ledfounding design across multiple platform products—including Al, search, lineage, and governance—partnering
closely with the CEQ, engineering, and customer-facing teams from seed stage through Snowflake acquisition
« Al Agents & Natural Language Search: Designed Al-powered enterprise workflows, architecting Natural Language
Search and Al agent experiences with explainability layers supporting 12K+ enterprise data assets, reducing ad-hoc
data requests across enterprise data teams
» Complex Data Visualization: Partnered with engineering to redesign high-cardinality lineage visualization, reducing
root-cause analysis time from days to hours while increasing Lineage feature adoption by 28% post-launch
» Design System & Efficiency: Built a scalable design system adopted across core platform experiences, reducing
engineering Ul implementation time by >50%

Product Designer May 2020 - Jun 2021 1yrs 2 mos

Stratifi Technologies | San Francisco, CA
FinTech Risk Management Platform (Backed by Y Combinator)

« Risk Analytics Reporting: Spearheaded the redesign of reporting tools to visualize complex risk data. Successfully
reduced report generation time by 30%, streamlining the critical workflow for financial advisors

- Interactive Dashboards: Designed and launched new portfolio risk analysis dashboards. Simplified complex financial
metrics into actionable insights, which significantly improved user clarity and customer retention rates

 Advisor Workflow Optimization: Conducted in-depth user research to diagnose friction points in the advisor platform.
Delivered targeted UX improvements that resulted in a sustained increase in daily active usage

Education

Academy of Art University (MFA, Interaction Design) | San Francisco, CA
Sogang University / Bachelor of Business Administration | Seoul, South Korea

Skills

» Domain: B2B Saas, Al Agent, AI/LLM UX, Data Visualization, Data, Enterprise UX.
» Core: Product Strategy (0-1), Interaction Design, Prototyping, User Research.
e Tools: Figma, HTML/CSS, Claude, ChatGPT, Codex
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